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TRIBUTE TO A MAN OF DESTINY – JN TATA  

Visit to Jamshedpur - Indiaõs 
1st Industrial Town  

I have been associated with 
TATA institutions like TATA 
coffee and Taj Hotels for a few 
years. I have also participated in 
events at the Indian Institute of 
Science and the National 
Institute of Advanced Studies, 
all established by the TATAs. 

So I am very well aware of and I 
have always admired the 
architecture, the ambience, the 
greenery, ecology everywhere 
and the work culture, integrity 
and values on the part of 
everyone at every level in the 
TATA institutions. 

But it is my recent visit to TATA 
Steel campus, Jamshedpur that 
made me admire much more the 
extraordinary courage, 
compassion, vision and 
patriotism of Shri. J.N. Tata, the 

iconic founder of the TATA 
legacy and his successors. I 
found TATA Steel is not just an 
industry but a unique institution 
and experience.   

I was there for a few days on 
being invited to inaugurate a 
Seminar and also address their 
WOW (Window on the World) 
session.  

Tata Steel regularly organizes 
the WOW session for its officers 
and employees to have a direct 
dialogue session with 
celebrities who have 
achieved their status in 
other fields including 
industry, sports, public 
life, arts and culture. I 
was told that the 
earlier speakers at the 
WOW session
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I was amazed at the courage, 
determination, persistence, 
humanism and patriotism of the 
founder J.N. Tata.   I decided 
then and there to dedicate my 
next newsletter to his memory, 
so that the younger generation 
is made aware of and the present 
generation reminded about the 
huge contribution of such a 
patriotic visionary in the making 
of modern India.   

The Very Beginning 

His historic meeting with Swami 
Vivekananda and the inspiration 
he derived from him is 
mentioned elsewhere in this 
letter.  

As early as in 1902, exploration 
was started for prospecting iron 
ore in the Chanda District of 
Bihar.  

The Sakchi site, as Jamshedpur 
was known at that time was 
chosen as it was located 
reasonably close to the sources 
of the iron ore, coal and water in 
between the two rivers. 
Subarnarekha and Kharkai.  

Venturing into starting the first 
steel plant in India at the remote 
part of the hilly forest was 
nothing short of immense 
courage. I am told initially  iron 
ore and coal was transported 
over long distances by bullock 

carts!. And even the 
senior functionaries 
moved on horses and 
bullock carts.  

In 1909 along with the 
construction of the 
steel plant, the main 
hospital and the 
township construction 

was undertaken for the facilities 
of its inhabitants.  

The first chairman of the 
company was Dorab Tata. On 
February 16, 1912, the first steel 
ingot rolled out of the plant.  

The industrial town of 
Jamshedpur is like a town built 
within a dense man-made forest. 
Even senior officers are so happy 
to live there as it is still a far 
better place with all facilities 
than many towns in the rest of 
the country. 

Creating a City and Forest 

Under Jamsetji’s statue at 
Jamshedpur is the Latin 
inscription which says: - 

“If you want to see 
his monument 
Look around you.” 

It was so because Jamsetji Tata’s 
vision even at the 
early stages of the 
construction of the 
site was – “Be sure to 
lay wide streets 
planted with shady 
trees, every other of a 
quick growing variety. 
Be sure that there is 
plenty of space for 
lawns and gardens. 

Reserve large areas for football, 
hockey and parks. Earmark areas 
for Hindu temples, 
Mohammadan Mosques and 
Christian Churches.”  

 R.D. Tata told shareholders in 
October 1923 – 

“We are constantly accused by 
people of wasting money in the 
town of Jamshedpur. We are 
asked why it is necessary to 
spend so much on housing, 
sanitation, roads, hospitals and 
on welfare….Gentlemen, people 
who ask these questions are 
sadly lacking in imagination. We 
are not putting up a row of 
workmen’s huts in Jamshedpur – 
we are building a city.”  

J.N. Tata told R.D. Tata in 
Germany where he was under 
treatment in May 1904, “If you 
cannot make it greater at least 
preserve it. Go on doing my work 
and increasing it, but if you 
cannot, do not lose what we 
have already done.”  

As early as in 1911, a visitor 
made the following observation: 
- “The story of the 
transformation of Sakchi, for the 
foundation of the iron and steel 
works involved the erection of a 
new city, close to all the 
accessories which make building 

At the WOW Session - Jamshedpur 

At the TATA Steel furnace 



DRK’S NEWS LETTER | Issue 021  3 

 

 

an easy matter, but in a remote 
and almost unknown district, far 
from any large town. Sakchi, the 
original site was but village in 
the jungle, home of a few 
primitive peasants. Now it is 
obliterated by Jamshedpur, 
already housing 80,000 
inhabitants and is connected by 
a line of its own with the railway 
running between Calcutta and 
Bombay.”  

J.R.D. Tata received Nehru ji in 
Jamshedpur on March 1, 1958. 
Inaugurating the Golden Jubilee 
Celebrations, Jawaharlal Nehru 
said, “Flowers, parks and trees 
supply something which is, I 
imagine, of more basic 
importance to human beings 
than even iron and steel, and it 
was a very happy thought to 
commemorate the occasion of 
the Golden Jubilee of this great 
company by providing this 
beautiful park.”   

In 1917 Tata Steel embarked on 
the Greater Extensions 
Programme under Sir Dorab 
Tata who had a vision to 
eventually supply all of India’s 
steel requirements. During 
implementation the Programme 
faced numerous problems 
including a financial crisis in 
1924. At this juncture Dorab 
Tata even pledged his personal 

wealth including his wife’s jewels 
to save the company from 
closure. The Jubilee Diamond, a 
gift from Dorab Tata to his wife 
Meherbai was more than twice 
as big as the fabled Kohinoor and 
was one of the jewels pledged by 
Dorab Tata to save the company 
in 1924.  

Today the TATA townships in 
Jamshedpur are modern with all 
facilities and extending over an 
area of 24 sqkms approximately.  

The length of the boundary wall 
is about 16.5 kms 
approximately. The railway 
network extents over 200 
kilometers. The road network – 
85 kms approximately. Total 
gates 20 (14 road gates and 6 
railway gates).  

I understand that Jamshedpur is 
the greenest township in the 
country with several thousands 
of all kinds of trees. 

Tata Steel, the flagship 
company of the TATA Group has 
a crude steel production capacity 
of 30 million times per annum. 
TATA Steel group is the world’s 
second-most geographically 
diversified steel producer 
employing over 70,000 people in 
50 countries. The Group’s 
Mission is to be the world’s steel 
industry benchmark in “Value 

Creation and Corporate 
Citizenship Through the 
Excellence of its People, 
innovative approach and overall 
conduct”. 

The very Genesis … Historic 
meeting of JN Tata with Swami 
Vivekananda 

Swami Vivekananda had met, 
Jamsetji N. Tata in Japan. In July 
1893 they were fellow-
passengers from Yokohama to 
Vancouver on board the C.P.R. 
Steamer Express of India, and 
also on the journey from 
Vancouver to Chicago by 
Canadian Pacific Railway. While 
in Japan, Swamiji had been 
impressed by the industrial 
development of the country, and 
had hoped for a similar 
development in India.   Probably 
he spoke in the same way to Sir 
Jamsetji during their journey. 
Having some acquaintance with 
the Swamiji’s views, the latter 
evidently felt sure that his 
present scheme would interest 
the Swami. 

Vivekananda narrated to 
Jamsetji the experiences he had 
gained during his travels 
throughout the length and 
breadth of India as a wandering 
monk in the quest of truth. He 
talked about the relentless 
oppression and repression of his 

At the TATA Power 

At TATA Steel 
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fellow Indians he had seen at the 
hands of colonial authorities. 

He also explained that taking his 
faith to the West and calling for 
unity between the world’s major 
religions was the mission of his 
visit to the World Parliament of 
Religions.  

They also discussed Japan’s 
phenomenal progress in 
technology and Jamsetji’s plan 
of laying the foundations of the 
steel industry in India. The 
founder of one of India’s largest 
conglomerates, Jamsetji also 
explained that he was in search 
of equipment and technology 
that would help make India a 
strong industrial nation. 

Vivekananda endorsed the 
vision with enthusiasm, adding 
that the real hope of India lay in 
the prosperity and progress of its 
ordinary millions. He also added 
that instead of importing 
matches from Japan, Jamsetji 
should manufacture them in 
India and help provide a 
livelihood to the rural poor. 

Impressed by Vivekananda’s 
views on science and deep-
rooted patriotism, Jamsetji 
requested his guidance in his 
campaign in establishing a 
research Institute in India. The 

visionary monk smiled, gave 
his blessings and remarked, 
“How wonderful it would be if 
we could combine the scientific 
and technological 
achievements of the West with 
the asceticism and humanism 
of India!” 

JN Tata’s letter to Swami  
Vivekananda dated 23rd 

November, 1898 says -  

“I trust, you remember me as a 
fellow- traveler on your voyage 
from Japan to Chicago. I very 
much recall at this moment your 
views on the growth of the 
ascetic spirit in India, and the 
duty, not of destroying, but of 
diverting it into useful channels. 
I recall these ideas in connection 
with my scheme of Research 
Institute of Science for India, of 
which you have doubtless heard 
or read. It seems to me that no 
better use can be made of the 
ascetic spirit that the 
establishment of monasteries or 
residential halls for men 
dominated by this spirit, where 
they should live with ordinary 
decency, and devote their lives 
to the cultivation of sciences – 
natural and humanistic. I am of 
the opinion that, if such a 
crusade in favour of an 
asceticism of this kind were 
undertaken by a 
competent 
leader, it would 
greatly help 
asceticism, 
science and the 
good name of our 
common 
country; and I 
know not who 

would make a more fitting 
general of such a campaign than 
Vivekananda. Do you think you 
would care to apply yourself to 
the mission of galvanizing into 
life our traditions in this respect? 
Perhaps, you had better begin 
with a fiery pamphlet rousing 
our people in this matter. I 
should cheerfully defray all the 
expenses of publication.”  

I am, dear Swami 
Yours Faithfully,  
Jamsetji N. Tata 

 
Phenomenal Growth of 
Institutions 

Swami Vivekananda died in July 
1902 and Jamsetji died two years 
later, unaware that their shared 
vision would be realised five 
years later. The Tata Institute of 
Science was born in 1909 and 
renamed the Indian Institute of 
Science (IISC) in 1911. 

Jamsetji Tata ranks among the 
greatest pioneers of industrial 
enterprise of all time. In 
industrial maters he used ‘A 
Gian’s Strength like a giant’. His 
performance is unparalleled in 
India – anywhere else in the 
world.  

JN Tata was born nearly two 
centuries ago. Yet few persons 

At TATA Motors 

Swami Vivekananda and JN Tata 
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have played so vital a part in the 
renaissance of India and there is 
much to be learned even today 
from the life and contribution of 
this remarkable personality.  

In Indian industry the terms 
“Integrity” “Tata” are 
synonymous, with the result 
that the House of Tata and its 
many organisations have the 
stamp of stability, security and 
success.  

Today, it is the pride of India and 
one of the premier research 
institutions in the world. 

Group Profile in Brief 

Founded by Jamsetji Tata in 
1868, the Tata group is a global 
enterprise, headquartered in 
India, comprising over 100 
independent operating 
companies. The group operates 
in more than 100 countries 
across six continents, with a 
mission 'To improve the quality 
of life of the communities we 
serve globally, through long-
term stakeholder value creation 
based on Leadership with Trust'. 

Subsequent ventures by the 
Tata Group also included the 
establishment of the Tata 
Institute of Social Sciences (in 
1930s) and of the Tata Institute 
of Fundamental Research (in 
1940s). 

Today the Indian Institute of 
Science, a premier organization 
in research stand on 800 acres of 
land in Bangalore. It is still 
referred to as the Tata institute. 
This is a humble homage to two 
great personalities - Swami 
Vivekananda and Jamsetji Tata 
who wanted India to be self-
reliant in research. 

It was not in vain that Jamsetji 
Tata on his death bed exhorted 
those who followed him to 
preserve the name of the House, 
and to pursue and increase his 
work. Plans which in his lifetime 
may have seemed somewhat 
visionary were rapidly 
completed. Within a few years 
his latter – day schemes passed 
from immaturity to fulfilment. 
Though his two sons were not 
constrained to carry out his wish 
in founding the Institute of 
Science, they immediately 
announced their intention of 
obeying his behest. Within 10 
years of his death, the institute 
opened its doors, and the Iron 
and Steel and Hydro-Electric 
schemes were paying their first 
dividends. 

Tata Sons is the principal 
investment holding company 
and promoter of Tata 
companies. Sixty-six percent of 
the equity share capital of Tata 
Sons is held by 
philanthropic trusts, 
which support 
education, health, 
livelihood generation 
and art and culture. In 
2016-17, the revenue 
of Tata companies, 
taken together, was 

$100.39 billion. These 
companies collectively employ 
nearly 700,000 people. 

Each Tata company or enterprise 
operates independently under 
the guidance and supervision of 
its own board of directors and 
shareholders. There are 29 
publicly-listed Tata enterprises 
with a combined market 
capitalisation of about $130.13 
billion (as on March 31, 2017). 
Tata companies with significant 
scale include Tata Steel, Tata 
Motors, Tata Consultancy 
Services, Tata Power, Tata 
Chemicals, Tata Global 
Beverages, Tata Teleservices, 
Titan, Tata Communications and 
Indian Hotels. 

Many Tata companies have 
achieved global leadership in 
their businesses. For instance, 
Tata Communications is No.1 
international wholesale voice 
provider and Tata Motors is 
among the top ten commercial 
vehicle manufacturers in the 
world. Tata Steel is among the 
top fifteen best steelmakers and 
TCS is the second largest IT 
services company in the world by 
market cap and profit. Tata 
Global Beverages is the second-
largest tea company in the world 
and Tata Chemicals is the 
world’s second-largest 
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manufacturer of soda ash. 
Employing a diverse workforce 
in their operations, Tata 
companies have made 
significant local investments in 
different geographies.  

In tandem with the increasing 
international footprint of Tata 
companies, the Tata brand is 
also gaining international 
recognition. Tata companies 
bring to their customers 
worldwide a whole host of 
reputed brands which touch 
their lives every day. Brand 
Finance, a UK-based 
consultancy firm, has valued 
Tata’s multi-brand portfolio at 
over $23 billion in 2016.  

The Tata Trusts, majority 
shareholders of Tata Sons, have 
endowed institutions for science 
and technology, medical 
research, social studies and the 
performing arts. The trusts also 
provide aid and assistance to 
non-government organisations 
working in the areas of 
education, health care and 
livelihoods. TATA Trust is among 
the regular supporter of Akshaya 
Patra, which provides hot, 
nutritive and hygienically 
prepared lunches to over 17 
lakhs of needy students and 
others. Tata companies 
themselves undertake a wide 

range of social welfare 
activities, especially at 
the locations of their 
operations, as also 
deploy sustainable 
business practices. 

All the TATA 
Institutions worldwide 
live and grow with the 

TATA Values – Integrity, 
Teamwork, Accountability, 
Customer Focus, Excellence and 
Speed.  

Its Guiding Principle of 
Corporate Social Responsibility 
is – “What came from the people 
has to go back to the people 
many times over”.  

TATA MOTORS  

I visited India’s largest 
automobile company.  

Leader in commercial vehicles in 
each segment and among the 
top in passenger vehicles in the 
country.  Currently over 8 million 
TATA vehicles ply on Indian 
roads.  

Tata Motors has a global 
presence with vehicles exported 
to several countries in all 
continents.  

It has manufacturing base in 
India and operations in many 
countries including UK. It is the 
first Indian 
engineering 
company to be 
listed in the New 
York Stock 
Exchange.  

Its mission – We 
innovate mobility 
solutions with 

passion to enhance quality of 
life.  

TATA POWER  

I also visited the TATA Power 
campus founded in 1898.  

Tata Power has been a front 
runner in adopting cutting edge 
technologies. There are many 
firsts that TATA Power achieved 
throughout its journey.  

JN Tata believed “clean, cheap 
and abundant power is one of 
the basic ingredients for the 
economic progress of a city, a 
state or a country.” 

GVK operated MIAL (Mumbai 
International Airport Limited) 
says, “Quality, reliability, 
relationship, responsiveness and 
all those things that matters to 
us are actually good with TATA 
Power. We are completely 
satisfied with TATA Power. For a 
long-term relationship, one 
requires quality, consistency and 
relationship. And TATA Power is 
rated 100 percent on all these 
factors. As far as reliability in 
future is concerned, we are rest 
assured that we will get better 
quality with TATA Power than 
their competitors. We feel they 
are our strategic partners so we 
go hand in hand. We are closely 
knit family.” 

At TATA Motors, Jamshedpur 

Iconic TAJ Mahal Hotel, Colaba, Mumbai 
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Taj Mahal Hotel, Mumbai  

The Foundation laid in 1898 – on 
10,000 square yards upon the 
Apollo Reclamation.  

Taken on lease from Fortress of 
Bombay upon a 99 years lease. 
With an option of renewal for life 
term.    

In selecting a site close to the 
sea, Mr. Tata added a new 
ornament to the Gateway of 
India. On a two and a quarter 
acres of ground, and on 
foundations 40 feet deep, he 
erected an imposing structure 
flanked by two wings, giving 
ample room for a large 
courtyard, which affords 
through ventilation.  

The breezes from the sea are 
allowed freedom to circulate; 
while long aisles which rise to 
the roof, and terminate in 
lanterns, assist in carrying off all 
noxious exhalations. The 

architecture, work of a Hindu 
draughtsman, who carried out 
Mr. Tata’s own ideas, Eastern in 
style.     

He planned everything in a 
liberal scale. The rooms were 
designed both for the man of 
modest means and for the 
millionaire who desired a 
luxurious suite. In Asia the Taj 
Mahal Hotel marked a new era.  

It was opened in 1903, with 
about 20 visitors. Now it is one of 
the most sought-after 
prestigious hotels by visitors and 
VIPs from all over the world. 

Today, the company spans the 
gamut of the market across 
different brand and price 
segments with 122 hotels in 
India and abroad. 

TATA Airlines! 

On his historic inaugural flight in 
1932 from Karachi to Bombay 
carrying first precious load of 
mail JRD Tata said on arrival, “I 
had a delightful flight from 
Karachi to Bombay, despite 
headwinds all along the route, 
until I reached Ahmedabad. The 
result was that although my 
Puss Moth plane has at a cruising 
a speed of hundred miles an 

hour, I was able to achieve 
maximum speed of only 90-
92 miles per hour. I touched 
on Bombay at 1.55 PM.”  

65 years ago, Nehru’s 
government nationalised 
JRD Tata’s airline, rejecting 
his plea for a ‘strong, 
efficient Indian air transport 
system’ and ‘justice for 
investors and staff’.  

 

In a telegram to the Prime 
Minister, JRD Tata mentioned “I 
beg you to believe that I am 
motivated by no self-interest in 
this matter. My only anxiety is to 
see a strong and efficient Indian 
Air Transport system built up 
and at the same time to see 
justice done to investors and 
staff who have suffered heavily.” 

JRD’s appeal went in vain. In 
1953, the government 
nationalised all airline assets and 
established Indian Airlines and 
Air India International, which 
was later named Air India.  

Sixty-five years after JRD’s 
telegram to Nehru, it would be 
interesting to see whether the 
government’s decision on Air 
India leads to the strong and 
efficient industry, along with 
justice to employees, that the 
father of Indian aviation had 
hoped for. Justice, today, ought 
to include justice also for 
taxpayers, who have funded the 
carriers’ losses for long.  

The government has now 
conceded it can no longer carry 
the burden of Air India and its 
accumulated losses of Rs 50,000 
crore, and wants to divest. 

Planting Tulsi at TAJ West End, Bangalore 
Imposing TAJ Krishna, Hyderabad 

Historic TAJ Nadesar Palace, Varanasi 
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It is sobering to note that Air 
India’s domestic market share is 
now a mere 13%. 

It is unfortunate that the powers 
that be in this country did not 
allow the TATAs to run their own 
airlines. Perhaps that would 
have been the most successful 
airline in the world!  

JRD TATA  

In his tribute to JN Tata “My 
Idol” JRD TATA says, “At a time 
when the British were skeptical 
about Indians setting up a steel 
plant, Jamsetji never had any 
doubts whatsoever. Even 
though there were several 
vicissitudes, TISCO emerged as 
the largest corporate entity in 
the country. The same could be 
said about entry into the power 
generation business and also in 
the hospitality industry. I don’t 
think anyone was at par with 
Jamsetji as an Industrial 
visionary. But that is not the sole 
reason why I have been an 
admirer of Jamsetji. The major 
reason is his values which he 
imparted to this group. If 
someone were to ask me, what 
hold the TATA companies 
together, more than anything 
else,  I would say it is our shared 
ideals and values which we have 
inherited from Jamsetji Tata”.  

JRD Tata gave public 
expression to the guiding 
principle of his life as far 
back as 1965, and they 
stand even today as a 
Testament.  

“We cannot reach the 
stars. 
But like mariners of the 

sea 
We chart our course by them”.  
“Common people have an 
appetite for food uncommon 
people have an appetite for 
service.”  

"Nothing worthwhile is ever 
achieved without deep thought 
and hard work. One must think 
for oneself and never accept at 
their face value, slogans and 
catch phrases to which, 
unfortunately, our people are 
too easily susceptible. One must 
forever strive for excellence or 
even perfection in any task 
however small, and never be 
satisfied with the second best. 
No success or achievement in 
material terms is worthwhile 
unless it serves the needs or 
interests of the country and its 
people and is achieved by fair 
and honest means. Good human 
relations not only bring great 
personal rewards but are 
essential to the success of any 
enterprise." - J. R. D. 
TATA 

JRD and Ratan Tata  

Both JRD and Ratan Tata 
were licensed pilots. In 
the earlier years it meant 
they had to come to 
Jamshedpur and log 
flying time to keep their 

licenses up-to-date on the two 
planes Tata Steel owned at that 
time. Ratan Tata started the 
flying club in Jamshedpur during 
his early stint in Tata Steel as a 
junior officer. 

Ratan Tata became the first 
Indian civilian to fly a F-16 
Falcon, when he co-piloted the 
US multi-role combat aircraft at 
the Aero India show 2007 for 
about 40 minutes. 

Aviation was what interested 
JRD the most. For Ratan Tata, it 
was Telco or Tata Motors. Air 
India (AI) was always JRD's 
favourite company while he 
headed it, up to the late 1970s. 
Ratan Tata also became AI 
chairman for a brief period. 

The biggest similarity was that 
both of them were simple and 
down-to-earth, and did not like a 
retinue of people following 
them. Both lived in homes 
rented by their companies for 
most of their lives. 

Ratan Tata has this ability to go 
into the detail of any matter. He 
also has a great advantage-his 
elephantine memory. 

Ethical business practices were 
something both of them 
adhered to. It is there in JRD's 
biography that he felt if Tatas 

TATA Airlines 

Ratan Tata and JRD Tata 
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could follow practices common 
in Indian business, they could 
have been twice as big, but this 
was the only way he would have 
it. And Ratan Tata would also 
always say that he would not do 
anything that would disturb his 
sleep at night.   

It speaks volumes about the 
integrity, courage, fairness and 
professionalism of the TATAs 
that now they have chosen to 
head the global TATA enterprise 
a 54 year ‘young’ N. 
Chandrasekaran, who was born 
in a village near Coimbatore, 
educated in his mother tongue 
Tamil in the local school and rose 
to this position by sheer 
commendable and exceptional 
qualities of head and heart and 
leadership. This decision of 
TATAs has been appreciated all 
over.   

He is now the Chairman of TATA 
Sons, the holding company and 
promoter of more than 100 

TATA operating companies 
with aggregate annual 
revenues of more than USD 
100 billion. 

In my conversation with Dr. 
Ratan Tata in his simple yet 
elegant office at the 
Elphinstone Building, he 

agreed with me that “TATAs 
name is still synonymous with 
integrity. The sublime values 
established by JN Tata are 
continued by his successors, 
though it was becoming 
increasingly challenging in later 
years”. 

Glorious Tributes to JN Tata 

“Tatas represent the spirit of 
adventure” - so stated Mahatma 
Gandhi, father of the nation and 
Man of the last century.  

It is Jawaharlal Nehru, the First 
Prime Minister of India who paid 
this tribute –  

“When you have to give the lead 
in action, in ideas — a lead which 
does not fit in with the very 
climate of opinion — that is true 
courage, physical or mental or 
spiritual, call it what you like, 
and it is this type of courage and 
vision that Jamsetji Tata 
showed. It is right that we should 
honour his memory and 
remember him as one of the big 
founders of modern India.” 

The Times of India on Jamsetji 
Tata’s demise said,- 

“He was not a man who cared to 
bask in the public eye. He 
disliked public gatherings, he 
did not care for making 
speeches, his sturdy strength of 

character prevented from 
fawning on any man, however 
great, for he himself was great in 
his own way, greater than most 
people realised. He sought no 
honour and he claimed no 
privilege, but the advancement 
of India and her myriad peoples 
was with him an abiding 
passion.”  

Lord Curzon, the Viceroy of 
India, following Jamsetji Tata's 
demise proclaimed, -  

“No Indian of the present 
generation had done more for 
the commerce and industry of 
India.”  

JRD Tata declared -   

“I do not want India to be an 
economic superpower. I want 
India to be a Happy Country”. 

 “What happens in and to this 
community vitally affects us all 
and that is why TATA Steel is 
known throughout the length 
and breath of the country, not 
just because of the steel it 
produces, but because it is also 
the social conscience of 
industrial India, interested in 
every facet of all its people.”   

“I do believe that we, in the 
TATA group have held a view, 

Ratan Tata and N. Chandrasekaran 

Selfie With N. Chandrasekaran 

Selfie With Ratan Tata 
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and a sense of purpose that our 
companies are not in existence 
just to run our business and to 
make profits but that we are 
responsible citizens over and 
above our normal operations”. - 
Ratan Tata, Chairman, Tata 
Steel, 1993.  

PIONEERING 

The pioneering philosophy of 
Tata goes beyond products and 
profits to trusteeship and labour 
welfare. 

Few among the many many 
notable ventures of TATAs are: - 

• Empress Mills 
(established in 1877) was the 
first to bring ring spindle 
technology to India.  

• Introduced labour 
welfare benefits long before 
they were enacted by law: Tata 
Steel pioneered several labour 
welfare benefits long before 
they were enacted and 
implemented anywhere in India 
or abroad. These include an 
eight-hour working day, free 
medical aid, establishment of a 
welfare department, leave with 
pay, workers' provident fund 
scheme, workmen's accident 
compensation scheme, 
maternity benefits, profit 

sharing bonus and retiring 
gratuity. Most of these 
introductions were enforced 
by law decades later, and 
incorporated as part of 
various Acts, such as the 
Factories Act and State 
Insurance Act.  

• Led India's software 
development efforts: Tata 

Consultancy Services (TCS) was 
established in 1968 to spearhead 
the group's software 
development efforts. The 
company provides specialised 
computer and management 
consultancy, and currently 
operates in 46 countries with 
more than 208 offices across the 
world. With consolidated 
revenues of $11.6 billion for the 
year ended March 31, 2013, TCS 
tops the Indian software 
industry. 

• Launched India's first 
passenger car: In December 
1998, Tata Motors created 
history by giving India its first 
indigenously designed, 
developed and manufactured 
car, the Indica. This marked the 
company's entry into the Indian 
passenger car market. Following 
the launch of the Tata Indica, the 
company launched the Euro 2 
diesel version and a petrol 
variant with multi-point fuel 
injection technology in 2000. 
This production line was recently 
augmented with Indica V2 that 
represents the next stage of 
evolution of the diesel Indica. 

• Led the modernisation of 
the Indian agriculture sector: 
The Tata group modernised the 
Indian agricultural sector 

through improved seeds, 
fertilisers and pesticides; better 
cultivation methods and 
application of modern tools and 
farm equipment; and support to 
farmers.  

TATA institutions on industry, 
health, education, science and 
every branch of nation building 
are there everywhere even today 
carrying the objectives, values 
and traditions envisaged by its 
founders.  

I was so impressed and moved by 
what I saw and heard, that I was 
inspired to write in the visitors 
book…. “perhaps JN Tata tops 
among the few Indians who have 
done the maximum contribution 
to the country next only to 
Mahatma Gandhi”. 

Quotable Quotes from JN Tata 

“There is one kind of charity 
common enough among us… It 
is that patchwork philanthropy 
which clothes the ragged, feeds 
the poor, and heals the sick. I am 



DRK’S NEWS LETTER | Issue 021  11 

 

 

far from decrying the noble spirit 
which seeks to help a poor or 
suffering fellow being… 
[However] what advances a 
nation or a community is not so 
much to prop up its weakest and 
most helpless members, but to 
lift up the best and the most 
gifted, so as to make them of the 
greatest service to the country”. 

“I have always held the opinion 
that all taxation in India bears 
most heavily on the poor and 
most lightly on the well-to-do 
classes. Those whose life and 
property receive the greatest 
protection from the government 
have the least to pay for it, while 
those with nearly nothing to lose 
have often to forgo their meals 
to pay the dues of government”. 

“With honest and 
straightforward business 
principles, close and careful 
attention to details, and the 
ability to take advantage of 
favourable opportunities and 
circumstances, there is a scope 
for success”. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inscription at the statue of JN Tata at Indian Institute of Science, Bangalore 
Jamsetji Nusservanji Tata, Parsi Citizen of Bombay 

March 3, 1839. Died May 19, 1904. 
TO HIS FORESIGHT AND PATRIOTISM 

THE INDIAN INSTITUTE OF SCIENCE BANGALORE OWES ITS ORIGIN 
AND TO HIS MUNIFICENCE 

A GREAT PART OF ITS ENDOWMENT 
AS A DISTINGUSIHED CAPTAIN OF INDUSTRY AND PATRON OF LEARNING 

HE PERCEIVED THE BENEFITS 
TO HIS COUNTRY 

OF ADVANCED RESEARCH IN SCIENCE, ARTS AND INDUSTRIES 
AND FOUNDED THIS INSTITUTE 
THE FIRST OF ITS KIND IN INDIA 

THIS STATUE OF ITS FOUNDER WAS ERECTED IN 1916 
BY THE COUNCIL OF THE INDIAN INSTITUTE OF SCIENCE 

Mahatma Gandhi with Dr. Rajendra Prasad on 
a visit to Jamshedpur on August 9, 1925 
observed “I have sought the friendship of the 
capitalists in order to induce them to regard 
themselves as trustees for the benefit of the 
labourers.” 
 

“After this life, I intend to come back to see all that you 
young people have done with my country. I will definitely 
come back to India, because there will be a lot to be done 
to help the poor and the unhappy”. – JRD Tata 


